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PERSONAL 

INFORMATION 

 

 Elia Koli 

  Rruga “Siri Kodra” 

  355 69 33 72 825 

  Eliakoli2015@gmail.com 

 Sex: Female Date of birth: 08-02-1997 Nationality: Albanian 

 

WORK EXPERIENCE  

March 2018 -   Ongoing   ICT Expert/ User Interface Designer & Social Media Communication 

 SMART PROCESSES 

  Set up and maintained a network of 20+ WordPress blogs. 

 Transformed 20+ websites into SEO-friendly and conversion-optimized 

WordPress sites.  

 Monitored website performance and handled troubleshooting and 

WordPress issues. 

 Managed the back-end of company WordPress websites, including 

plugins, tools, and databases. 

 Designed websites and managed social media. 

 

April 2021 - April 2022 Graphic Designer 

 Freelancer 

  Designed and created product visuals for e-commerce platforms utilizing 

Adobe Photoshop and Adobe Illustrator. 

 

June 2016 - August 2016    Assistant Account Manager 

 Concept Design 

  Communicated with clients verbally and over the phone to address their 

questions, concerns, and orders. 

 Prepared budgets for specific orders or clients using Excel. 

 Observed the design processes within the company during spare time. 

July 2015 - September 2015    General Assistant 

 Concept Design 

  Managed the production of a company's magazine, overseeing all materials 

used. 

 Assisted with various tasks around the office to support colleagues' needs. 
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EDUCATION   

October 2018 - July 2019 Professional Master in Business Informatics 

 Faculty of Natural Sciences 

 

September 2015 - July 

2018 

Bachelors in Computer Science 

Faculty of Natural Sciences 

  

September 2012 - June 

2015 

Highschool | Sami Frasheri 

  

 

PERSONAL SKILLS  

 

Mother tongue(s) 

 

Albanian 

 

Other 

language(s) 

UNDERSTANDING SPEAKING WRITING 

Listening Reading 
Spoken 

interaction 

Spoken 

production 
 

English C1 C2 C1 C1 C1 

 

Italian C1 C2 B2 B2 C1 

 

 

OTHER SKILLS 

 

  Adobe Photoshop 

 Adobe Illustrator 

 Fast Learner 

 Friendly service on the phone and in-person  

 Efficient in time management and multitasking  

 Capable of working with people of all standings and backgrounds  

 Analytical skills  

 Problem-solving  

 Critical thinking  

 IT implementations  

 Microsoft Office programs  

 WordPress, PHP, Front End and some Back End knowledge 

  Database skills 
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PROJECTS  

 Project Name Developing a multifunctional online platform 

 
Project 

Description 

o Developing a multifunctional online platform in support 

of democracy at local level with domain 

www.portavendore.al 

 Project Name “Schools For Health” Project 

 

Project 

Description 

o Developed websites for the "Shkollat për Shëndetin" 

project initiatives, including "Jo Sheqerit," "Ushqehu 

Shëndetshëm," "Higjiena," "Qendro Aktiv," "Fëmijë 

Special," and "Portali Njohurive," to promote healthy 

behavioral practices and lifestyle habits among Albanian 

schoolchildren (aged 6-16 years). 

 

Project Name 
Information and Communications Technology (ICT); School 

Quality Improvement and Capacity Building for 

implementing “Shkollat për Shëndetin” Project 

 

Project 

Description 

o Developed and implemented a social media 

communication strategy to deliver digital health 

messaging. 

o Enriched and optimized an e-learning platform to 

facilitate the development of courses for teachers. 

 Project Name Ombudsman to receive children’s claims 

 Project 

Description 

o Database provision to produce reports from Ombudsman 

to receive children’s claims 

 Project Name Design, develop and maintain an e-platform 

 
Project 

Description 

o Design, develop and maintain an e-platform on framing 

science in Albania’s historical context with domain 

dosjet.gov.al 

 Project Name Promotion of Children's Rights 

 
Project 

Description 

o Designed and developed a platform in support of the 

Section for the Protection and Promotion of Children's 

Rights is to ensure respect for children's rights 

 Project Name Municipalities of Shkodra and Lezha 

 
Project 

Description 

o Developed a website with the purpose to inform about the 

municipal council and its activities for the municipalities 

of Shkodra and Lezha. 

 
Project Name 

"Authority for information on former state insurance 

documents" 

 
Project 

Description 

o Designed and Developed a website for the "Authority for 

information on former state insurance documents" with 

domain autoritetidosjeve.gov.al 
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Project Name 

The State Agency for the Protection of the Rights of the 

Children 

 
Project 

Description 

o Developed a platform for The State Agency for the 

Protection of the Rights of the Children with domain 

zerifemijeve.femijet.gov.al 

 Project Name Water Supply website 

 Project 

Description 

o Water Supply website for the municipality of Saranda 

with domain uksarande.com 

 Project Name Il Picchio 

 

Project 

Description 

o Designed and Developed a website for a collaborative 

network of cooperative focused on socio-health, 

business, and educational services with domain 

ilpicchio.it 

 

 

CERTIFICATIONS  

 I completed a certification program in Data Structures and Algorithms from 

Harry Fultz. 

 

OTHERS  

  Designer with experience in building web portals using CMS and custom 

programming. 

 Implemented numerous WordPress portals and managed chart and graphic 

design for the Social Services Database used by various municipalities. 

 Developed multiple web platforms, enhancing citizen engagement, 

transparency, and accountability. 

 


