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PERSONAL 

INFORMATION 

 

 

Prof. Assoc. Dr. Endrit Xhina 

 Siri Kodra, Tiranë, Albania 

 +355 67 202 9550 

 endrixhina@gmail.com  

Sex: Male Date of birth: 18-06-1978 Nationality: Albanian 

 

APPLIED FOR Project Manager 

More than 10 years of experience  

WORK EXPERIENCE  

2025 - Ongoing External lecturer on Artificial Intelligence 

 University of Camerino, Italy 

2022 - 2023 External lecturer on Artificial Intelligence 

 Università Politecnica delle Marche, Ancona, Italy 

2022 - Ongoing Chief Executive Officer 

 Smart Processes S.R.L, Italy 

December 2018 - 

December 2020 

Adviser to the Minister 

Ministry of Internal Affairs 
 

May 2025 -   Ongoing Administrator 

Consulvia shpk, Albania 

  

June 2016-September 2024 Head of Informatics Department 

 University of Tirana, Faculty of Natural Sciences, , http://www.fshn.edu.al 

 

December 2012 - June 

2016 

Vice Dean 

University of Tirana, Faculty of Natural Sciences, , http://www.fshn.edu.al 
 

2011-Ongoing Head of “e-Government” research group 

 University of Tirana, Faculty of Natural Sciences, Informatics Department 

 

2001-Ongoing Lecturer and Researcher 

 University of Tirana, Faculty of Natural Sciences, Informatics Department  

http://informatics.fshn.edu.al 

 

 

 

http://www.fshn.edu.al/
http://informatics.fshn.edu.al/
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EDUCATION AND 

TRAINING 

 

June 2013 Associate Professor, Computer Science 

 University of Tirana, Faculty of Natural Sciences 

 

2005 - 2009 Doctoral Degree, Computer Science 

 University of Tirana, Faculty of Natural Sciences 

 Thesis: Integration of GIS technology in web 

 

2002 - 2005 Master's Degree, Computer Science 

 University of Tirana, Faculty of Natural Sciences 

 Thesis: Integration of GIS technology in web 

 

1998 - 2001 Laurea in Informatica, Information Technology 

 Università degli Studi di Bari 

 

1996 - 2001 Degree, Computer Science 

 University of Tirana, Faculty of Natural Sciences 

 

PERSONAL SKILLS  

 

Mother tongue(s) Albanian 

 

Other 

language(s) 

UNDERSTANDING SPEAKING WRITING 

Listening Reading Spoken 

interaction 

Spoken 

production 

 

English C2 C2 C2 C2 C2 

 

Italian C2 C2 C2 C2 C1 

 

French B1 B1 B1 B1 B1 
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PROJECTS  

 
Project Name 

Service Provision for Development and Implementation of 

Improvement Annual Working Plans 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 24th June 2025-27th August 2025 

 
Project Name 

Support Measures on Planning, Revision, and Improvement of 

Preschool Education Management Activities.  

 
Name of funder 

Helvetas Swiss Intercooperation (HSI) Albania - Bashki të Forta 

project  

 Period April-September 2024 

 
Project Name 

Support Measures on Planning, Revision, and Improvement of 

Preschool Education Management Activities.  

 
Name of funder 

Helvetas Swiss Intercooperation (HSI) Albania - Bashki të Forta 

project  

 Period April-December 2024 

 

Project Name 

Service provision for piloting improvement annual working plans, 

implementation of curricular and extracurricular activities and 

endline survey in the framework of the project “Shkollat për 

Shëndetin” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period October 2024-January 2025 

 

Project Name 

Service provision for maintenance and institutionalization of 

digital tools, Knowledge Portal, E-Learning Platform, Monitoring 

and Evaluation Tool in the framework of the project “Shkollat për 

Shëndetin” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 24 June  2024- 20 December  2024 

 

Project Name 
Service provision for capacity building on hygiene and 

environmental protection in the framework of the project “Shkollat 

për Shëndetin” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 7 February 2024 - 16 February 2024 

 

Project Name 
Service provision for school-based health promotion activities and 

community-based health promotion activities in the framework of 

the project “Shkollat për Shëndetin ” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 10 January, 2024 - 09 February, 2024 

 
Project Name 

Technical Assistance on performance Management for the Region 

of Shkoder, Berat, Fier, Vlore, and Gjirokaster 

 
Name of funder 

Helvetas Swiss Intercooperation (HSI) Albania - Bashki te Forta 

Programme (BtF) 

 Period 05 March 2024 - 23 December 2024 

 
Project Name 

Support Measures on Planning, Revision, and Improvement of 

Preschool Education Management Activities 

 Name of funder Bashki të Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

 Period May 2023-January 2024 
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Project Name 

Technical Assistance to National Institutions in the field of 

Preschool Education  

 Name of funder Bashki të Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

 Period May 2021-October 2022 

 
Project Name 

Technical Assistance on performance Management for the Region 

of Shkoder,Berat,Fier,Vlore and Gjirokaster 

 Name of funder Bashki të Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

 Period May 2023-March 2024 

 
Project Name 

Team Leader-Working group with national experts contributing to 

decentralization  strategy for Preschool Education 

 Name of funder Bashki të Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

 Period May 2022-August 2022 

 
Project Name 

Development and implementation of the R.S.A digital solution for 

business process automation. 

 
Name of funder 

R.S.A. – Residenza Sanitaria Assistenziale di Ancona (Healthcare 

Residence of Ancona), Italy 

Period Jan 2023 –Jan 2024 

 

Project Name 
Information and Communications Technology (ICT); School 

Quality Improvement and Capacity Building for implementing 

“Shkollat për Shëndetin” Project 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 

 
3 November, 2022 - 31 January, 2023 

 

Project Name 

Framework Agreement for services related to information and 

communications technology (ICT), school quality improvement 

and capacity building for the first year of implementation of the 

project “Shkollat për Shëndetin”   

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 

 
2 June, 2021 - 01 June, 2022 

 

 
Project Name 

Conception and Quality Assurance of the ICT tools for the needs 

of the project “Schools for Health” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period July 2020- October 2020 

 

 Project Name Service for conducting training sessions contributing to mapping 

of schools in the framework of the project “Shkollat për 

Shëndetin” 

 Name of funder Save the Children Albania - “Shkollat për Shëndetin” Project 

 Period 05 November, 2020 - 31 December, 2020 

 

 
Period 

E-learning Platform for Child Safeguarding Online Training 

Module. 

 Name of funder Save the Children 

Period 2021 
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Project Name 

WebApp tool development and capacity development measure for 

National Agency for Employment and Skills (NAES) 

 
Name of funder 

GIZ GmbH, Programme “Programme Migration for 

Development” (PME), 

Period 2022 

  

 Project Name Contract Management Online System for SCH Albania. 

 Name of funder Save the Children Albania 

Period 2021 

  

 Project Name Contract Management Online System for Municipality of Dimal. 

 Name of funder Municipality of Dimal 

Period 2022 

  

 

Project Name 
Training of municipal councils’ members for strengthening their 

capacities to meet community needs (Region of Berat, Fier, 

Shkodër, Vlorë and Gjirokastër) 

 Name of funder Bashki të Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

Period 2021 

  

 

Project Name 
Service for conducting training sessions contributing to mapping 

of schools in the framework of the project “Schools for Health” 

(training sessions) 

 Name of funder Save the Children 

Period 2020 

  

 
Project Name 

Conception and Quality Assurance of the ICT tools for the needs 

of the project “Schools for Health” 

 Name of funder Save the Children Albania 

Period 2020 

  

 
Project Name 

Designing and development of an interactive web application and 

video – “Safe Migration for Youth” 

 Name of funder Save the Children Albania 

Period 2020 

  

 
Project Name 

Technical assistance in Municipal Performance Monitoring 

(Region of Berat, Fier, Shkodër, Vlorë and Gjirokastër) 

 Name of funder Bashki te Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

Period 2019 – 2022 

  

 
Project Name 

Analysis, design and implementation of Local Taxes and Tariffs 

Administration System 
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 Name of funder Municipalities of: Shkodra, Finiq, Librazhd, Vau Dejës 

Period 2021 – 2022 & 2022 – 2023 

  

 

Project Name 
Design, Develop and Implement the medium-term budgeting 

system and budget monitoring, including a Performance 

Monitoring Module 

 Name of funder Municipalities: Dimal and Librazhd 

Period 2019 – 2020 

  

 

Project Name 

Technical support for the development of questionnaire, design of 

survey database, management of end user devices (tablets), data 

management and analysis presentation of findings about air 

pollution monitoring. 

 Name of funder Save the Children 

Period 2021-2022 

  

 

Project Name 
Consultancy in the field of identification and definition of 

indicators to assess competition constraints in the port services 

sector in Albania. 

 Name of funder Competition Authority 

Period 2020 

  

 Project Name Implementation of Bank Distribution Software 

 Name of funder Alpha Bank Albania 

Period 2020 

  

 
Project Name 

Develop an online data for children platform (UNICEF) for the 

State Agency for Child Rights and Protections (SACRP) 

 Name of funder United Nation Children Fund’s (UNICEF) 

Period 2019 

 Project Name Management system for cases of Legal Clinics (OSFA) 

 Name of funder Open Society Foundation in Albania (OSFA) 

Period 2019 

 
Project Name 

Design and implement a National Register System of “Requests 

for Public Information” for public institutions 

 
Name of funder 

Open Society Foundation in Albania (OSFA) / Information and 

Data Protection Commissioner in Albania 

Period 2018 – 2021 

 Project Name SMART Grant Management System (GMS) and Accounting 

 Name of funder Lëviz Albania 

Period 2019-2020 
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Project Name 

Developing a multifunctional online platform in support of 

democracy at local level with domain www.portavendore.al 

 Name of funder OSFA, SDC, Leviz Albania 

Period 2018 

 Project Name Management of Pre-School Education Service 

 Name of funder Bashki te Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

Period 2019-2022 

 Project Name Technical assistance in Representative municipal councils 

 Name of funder Bashki te Forta – BTF, Helvetas Swiss-Intercooperation in Albania 

Period 2019 

 
Project Name 

Implementation of Customer Relationship Management (CRM) 

system for auditing and certification of companies 

 Name of funder ACM CERT Srl 

Period 2018 

 
Project Name 

Design, develop and maintain an e-platform on framing science in 

Albania’s historical context with domain dosjet.gov.al 

 Name of funder HELVETAS Swiss Intercooperation SRB 

Period 2019 

 

Project Name 
Short-term vocational training through cooperation with private 

VET providers and companies to increase employment chances of 

returnees and 19-34 years old in Tirana Municipality.” 

 Name of funder GIZ programme ProSEED 

Period 2019 

 
Project Name 

Development and Implementation of Customer Service Portals for 

Water Utilities-Specification of Customer Portal 

 Name of funder COMPOWER GmbH 

Period 2018 

 Project Name Local Governance Program in Albania 

 Name of funder USAID's Local Governance Program in Albania (LGPA) 

Period 2017-2018 

 
Project Name 

Analysis and implementation of teaching load realization report 

system 

 Name of funder University of Shkodra “Luigj Gurakuqi” 

Period 2018 

 Project Name Analysis and Implementation of Billing and payment system 
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 Name of funder Municipality of Finiq 

Period 2019 

 Project Name Analysis and Implementation of Taxpayer Portal 

 Name of funder Municipality of Finiq 

Period 2019 

 Project Name Analysis and Implementation of Management of Assets System 

 Name of funder Municipality of Finiq 

Period 2019 

 Project Name Analysis and Implementation of Citizen information portal 

 Name of funder Water and Sewage Enterprise Sarande 

Period 2019 

 
Project Name 

Analysis and Implementation of Electronic and mobile system for 

citizens 

 Name of funder Water and Sewage Enterprise Sarande 

Period 2019 

 
Project Name 

Analysis, building and implementing the electronic system of 

requests and complaints 

 Name of funder Water and Sewage Enterprise Sarande 

Period 2018 

 
Project Name 

Development of Smart Budget Transparency for Municipality of  

Durres and Shkodra: buxheti.info/durres, buxheti.info/shkoder 

 Name of funder SDC (DLDP) 

Period 2017 

 
Project Name 

Develop training curricula for administrative procedures and 

service delivery for local government/ ASPA 

 
Name of funder 

Helvetas Swiss-Intercooperation – Albania, Decentralization and 

local Development programme - DLDP 

Period 2017 

 
Project Name 

Implementation of Integrated One-Stop-Shop model for 

municipalities of Shkodra, Lezha, Mat, Klos, Vau-Dejë 

 Name of funder SDC (DLDP) 

Period 2014-2017 

 
Project Name 

Implementing GIS database of Health Centers in Fier and Dibra 

district 

 Name of funder Terre des homes; Health for All Project 
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Period 2016 

 
Project Name 

Implementing an electronic platform solutions for Human 

Resources and Document Management System 

 Name of funder Terre des homes 

Period 2016 

  

 

Project Name 
Development of Integrated One-Stop-Shop model for local 

government (service analysis, service workflow discovery, 

workflow analysis and implementing of OSSH software); 

 Name of funder SDC (DLDP) 

Period 2014 

 
Project Name 

Designing and building a web site and related software and 

delivery of training course; 

 Name of funder NOA Microcredit 

Period 2015 

 
Project Name 

Database of Social Services for municipalities of Shkodër, Mat, 

Kavajë, Durrës and Gjirokastër 

 Name of funder Save the Children 

Period 2016 – 2018 

 
Project Name 

Development of the salary administration and expenditure 

monitoring software 

 Name of funder Save the Children 

Period 2017 

 
Project Name 

Database provision to produce reports from Ombudsman to 

receive children’s claims for the People’s Advocate Institution 

 Name of funder Save the Children 

Period 2018 

 

 

Project Name 
Designing and establishing a comprehensive database system 

for “Children in Street Situation” - 6 (six) Drop in Centers in 

Tirana and Shkodra 

 

 
Name of funder Save the Children 

Period 2016 
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CERTIFICATIONS  

  Microsoft Certified Professional: Microsoft Corporation License 

6809505  

 Microsoft Certified Technology Specialist: Microsoft Corporation 

License 6809505 Cache Certified Expert in System Administration Cache 

Certified Expert in Application Development 

 

SCIENTIFIC ARTICLES  

 

 

 

 

 

 

 

 

 

 

 

 

Conference Articles 

 I. Mikerezi, E. Xhina, Ch. Scapoli, G. Barbujani, E. Mamolini, M. Sandri, 

A. Carrieri, A. Rodriguez-Larralde, I. Barrai (November 2012). Surnames 

in Albania: A study of the Population of Albania through Isonymy 

 Dh. Terpo, E. Xhina, F. Lashi (2015). Ontology based law representation 

for e-government system public services. International Journal of 

Computing and Optimization, Vol. 2, 2015, no. 2, 63-70 

 E. Xhina and E. Bimbari (2015). The modeling of communication with 

other systems in process automation applications. International Journal of 

Computing and Optimization 

 E. Xhina, Dh. Terpo (2015). Building dynamic forms with XML, XSLT. 

International Journal of Computing and Optimization 

 

 J. Fejzaj, E. Xhina, D. Saatciu, B. Bimbari (2011). Performance 

improvement through table partitioning (comparison of table partitioning 

in sql server 2008), ISCM, Durres, Albania 

 E. Gani, R. Kapaj, E. Xhina, L. Zhaka. SQL Injection Attacks and 

Prevention Techniques - A Survey. 1st International Conference "Recent 

Trends and Applications in Computer Science and Information 

Technology" (RTA-CSIT), Tirana, Albania 

 Dh. Terpo, E. Xhina, I. Bilo (December 2014). Integrated One-Stop-Shop 

model for local government. 1st International Conference "Recent Trends 

and Applications in Computer Science and Information Technology" 

(RTA-CSIT), Tirana, Albania 

 O, Kromiçi, E. Xhina (December 2014). An Information System Model 

for the Collection of Public Budget Institutions Revenues.1st 

International Conference "Recent Trends and Applications in Computer 

Science and Information Technology" (RTA-CSIT), Tirana, Albania 

 Dh. Terpo, E. Xhina (June 2014). Automation of e-Government 

Processes through Windows Workflow Foundation, a Use Case Study for 

Construction Permit Urban Service Process in Municipalities. 

International Conference Proceedings, ISTI, Tirana, Albania 
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 E. Xhina, Dh. Terpo (May 2014). Building workflow diagrams with svg, 

html5, css3 and javascript publication description. ICRAE Conference- 

Paper Proceedings, ISSN: 2308-0825 

 E. Xhina, Dh. Terpo (2014). Developing Process Automation Software 

for e-Government processes. ICRAE Conference- Paper Proceedings, 

ISSN: 2308-0825, Desio, Milan, Italy 

 

PUBLICATIONS  

  https://scholar.google.com/citations?user=f3ndHcwAAAAJ&hl=en;  

 https://gov-al.academia.edu/EndritXhina 

 https://orcid.org/0000-0002-7487-1795 

 

 

PRESENTATIONS  

  E-Government;  

 Business Process Automation;  

 Service Discovery and Modeling;  

 Workflow Modeling;  

 Business Process Management;  

 Process Mining 

 


